Parish Dashboard

In this/these parish/es we helped

Clients
Issues all
Clients
Outcomes with an
outcome
Income gain 44
Re-imbursements, services, loans 27
Repayments rescheduled 4
Other 51
Debts written off 5

Top Issues

Benefits Universal Credit

Debt

Benefits & tax credits

Housing

Charitable Support & Food Banks

Top § benefit issues

01 Initial claim

21 Personal independence payment
03 Housing element

14 Managed migration

04 Limited capability for work elements

Top 5 debt issues

04 Fuel debts

99 Other Debt

09 Council tax arrears

60 Debt Assessment

13 Credit, store & charge card debts

Homelessness

02 Actual homelessness
03 Threatened homelessness

Total
Value
£141,460
£9,134
£7,486
£3,033
£61,036

245
1,576

Avg per
client
£3,215
£338
£1,871
£59
£12,207

399
314
294
112

98

137
118
61
18
39

44
43
35
32
21

Clients seen (parishes)
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The Client figure at the top left of the dashboard represents the total number of unique clients with one or

more case notes in the period.

The number before the issue on the Top benefit issues chart, and Top debt issues chart, is the code for the

issue and does not represent the number of issues.

245

April 2025 - March 2026

Gender

57%
Woman

Ethnicity

citizens

advice

43%
Man

96%
White

Disabled or Long term health

63%
DIS/LTH
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